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NEW IN FALL 2015 

 At the start of each Fall and Spring term, AU students 

will be required to provide or confirm: 

 home address 

 in-session address 

 emergency contact information 



View of the AU Portal when a student has access. 



What the student 

sees when logging 

into the portal 

when a portal 

block is active. 



The student must 

take action on all 

three blocks by 

clicking “Resolve 

Now.” 



Emergency 

contact Name and 

Relationship are 

required fields. 

 

At least one phone 

number must be 

entered in order to 

submit. 



Once the student submits the form, that block is 

automatically removed and the student can 

continue with the next block. 



With each of the 

forms, the 

student certifies 

that he or she is 

submitting 

accurate and 

up-to-date 

information. 



Two blocks cleared, one block to go! 



Home address 

information will 

default from the 

Student 

Information 

System, giving 

the student the 

opportunity to 

review and 

update. 



Once the blocks are cleared, the student will 

regain full access to the portal. 


