
Neighborhood Reports of 
Student Misconduct 

May 10, 2015 through May 8, 2016 



Outreach Initiatives and Strategies  
 

• Required Fall Orientation Program for Fraternity and Sorority 
groups, Athlete groups, and some general population students.  
Included written pledge to be good neighbors. 
 

• Targeted and strategically timed communications, off-campus 
living website, off-campus living educational workshops, student 
organization leadership meetings, follow-up meetings 
 

• Postcards, website, E-newsletter, phone calls, group meetings 
with neighbors 
 

• Direct communication and collaboration on intervention with 
landlords; apartment community visits  

 
• Partnership with District agencies (MPD, DCRA, DPW, Mayor’s 

office) 



Students Athletes 

 
Neighbor Reports to AU 

 by calling 
Public Safety (202)885-2527 

Neighbor also calls MPD (911) 
 

AU Students Meet with 
Dean of Students staff 

Fraternity/Sorority 

AU Dean of Students Office 
Identifies Students 

 
•Assistant Athletic Director  
   engages coach to assist in addressing     
the complaint: 
 
•Coach meets with individuals 
   and/or team 

 
 

 
 

• Call is placed to  Reporting Party if 
known 

• Call is placed to Landlord or 
Property Manager, for assistance in 
intervention 

• Dean of Students Office meets 
w/students 

• Follow-up contact is made with 
Reporting Party if known 

Asst. Director of Fraternity and 
Sorority Life engages the following 
people  to assist in addressing the 
complaint: 

 
• Chapter Leaders 
• Students Involved 
• Chapter Advisor 
• National Organization 

Incident Occurs 

AU Dean of Students Office 
Is notified by Neighbor and/or AU Public Safety   

dos@american.edu or (202)885-3300 

mailto:dos@american.edu


Helpful Information to Include 
(if possible) 

• Specific address 
• Detailed description of behaviors observed 
• Description of tenants (organization letters, team 

uniforms, males, females) 
• Names of any tenants (if known) 
• Name and contact info of landlord or property 

manager (if known) 
• License plate number(s) of tenants (if known) 
• Photos (if concern involves property/trash/damage) 
• Name and contact info of caller (will not be shared with 

students without permission) 



Neighborhood Reports Received 
2013 - 2016 

2013-14 2014 - 15 2015-16 

Reports Received 35 58 50 

Single Family Homes 17 16 21 

Apartment Buildings 4 30 10 

28 = The Avalon 9 = Avalon 

Public Street Activity 1 12 10 

10 = Rockwood Pkwy (9 = Rockwood Pkwy) 

Single Family Homes with 
>1 Report 

7 6 6 

Complainants 27 17 18 

Anonymous Callers 5 7 12 

Direct Call to AU Public 
Safety 

14 12 19 

Direct call to MPD 12 10 17 



Neighborhood Reports by Type 
2013 - 2016 
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Student Conduct Referrals and Sanctions Issued 
2013- 2016 

Note: More than one sanction may be assigned per case. 

Referrals  2013 - 14 2014 - 15 2015-2016 

Individual 

Students 

4 12 38 

Student 

Organizations 

5 2 6 

 Sanctions 

Censures Issued 9 14 44 

Disciplinary 

Probation 

0 0 5 

Other Sanctions 6 14 13 
(1 Student Organization 

Suspended) 



Reporting Options 

• Metropolitan Police Department (MPD):  911 

 

• AU Public Safety:  202-885-2527 

 (available 24/7) 

 

• dos@american.edu 

 

• Office of the Dean of Students:  202-885-3300 

 (available during regular business hours) 

 

• http://www.american.edu/ocl/dos 

 

mailto:dos@american.edu
http://www.american.edu/ocl/dos
http://www.american.edu/ocl/dos
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